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							Outcomes Overview Guide


							A more accessible explanation of the Personal Outcome Measures®
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CQL has developed this free overview of the Personal Outcome Measures®, to enhance the accessibility and understanding of Personal Outcome Measures® for people receiving supports, as well as their stakeholders.  It can be used by human service organizations prior to, or during the Personal Outcome Measures® interview, to ensure people are better informed about the process.  




‘Easy Read’ Approaches:




This document takes pieces of the full discovery tool, and clarifies them through the use of some of the concepts of the ‘Easy Read’ approach. 






	Write concretely, avoid abstract language 
	Be logical
	Avoid jargon
	Be concise and summarize
	Break information into small chunks
	Leave out what is of little or no use
	Avoid difficult words
	Include contact phone number
	 Make sure any pictures are related to the text 








	Test the material
	Type with at least 14pt sized text
	Use a font similar to Arial
	Avoid writing in capitals
	Yellow backgrounds can be helpful for people with dyslexia
	Leave ample white space
	Avoid acronyms or abbreviations









Guía de Resumen de Resultados




CQL ha desarrollado esta descripción general gratuita de Personal Outcome Measures®, para mejorar la accesibilidad y la comprensión de Personal Outcome Measures® para las personas que reciben apoyo, así como para sus interesados. Cualquier organización de servicios humanos puede utilizarla antes o durante la entrevista de Personal Outcome Measures®, para asegurar que las personas estén mejor informadas sobre el proceso.




	Descargar Ahora



				

			

		

	 

	
		
	
		
			
				Related Resources

			

		
		
				
	
		
			[image: Measure Specifications for the Personal Outcome Measures®]
					


		
			Measure Specifications for the Personal Outcome Measures®

						This report details the technical aspects of the internationally-recognized person-centered discovery tool.
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			Personal Outcome Measures® In Pictures: For Adults

						POM in Pictures is a tool to support interviewing with all people, but especially people who communicate differently.
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			Personal Outcome Measures® Benchmarks: 2023

						This report summarizes the 2023 Personal Outcome Measures® data from PORTAL Data System.
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			Ohio Quality Standards Crosswalk

						CQL has produced this crosswalk to demonstrate the practical application of CQL tools to Ohio’s compliance standards developed by DODD.

		

		
			 Guide		

	



			
				
	
		
			[image: Personal Outcome Measures® Data Digest]
					


		
			Personal Outcome Measures® Data Digest

						View an infographic report sharing Personal Outcome Measures® data about quality of life and agency supports.
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			Personal Outcome Measures® Benchmarks: 2022

						This report summarizes the 2022 Personal Outcome Measures® data from PORTAL Data System.
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			Personal Outcome Measures® Benchmarks: 2021

						This report summarizes the 2021 Personal Outcome Measures® data from PORTAL Data System.
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			PORTAL Data System User Guides

						Receive detailed instruction for entering data, editing surveys, running reports, and more, in the PORTAL Data System.
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			Personal Outcome Measures® Virtual Interview Tips

						Receive tips and additional information about conducting Personal Outcome Measures® interviews through virtual platforms
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			Personal Outcome Measures® Information-Gathering Worksheet

						Use this form to collect feedback and notes during Personal Outcome Measures® interviews.
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					100 West Road, Suite 300

Towson, Maryland 21204

(410) 275-0488
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				The National Leadership Consortium is an affiliate of CQL.
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